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FOUR SUCCESS STORIES

Tobacco Cessation
Pedestrian Safety
HIV/AIDS Testing
Litter Prevention
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FOR EACH STORY

= Target Audience
= Behavior Objective
= Guiding Theory
= 4Ps

= Results & ROI




TOBACCO CESSATION

= Situation: Washington State
= Year 2000: 1 million adult users
= $1800 taxpayer cost per smoker/per year

= Target Audience:

= 70% wanting to quit | THERE ARE
= Bectlfillvihoré2 - DRSS EASIER WAYS
= Call the Quit Line e
m [h eory. * f :t!s:cgunugyzlu]r;

= Stages of Change



PRODUCT PRICE | PLACE |PROI\/IOTION

= Quit counselor
= Quit plan

= Quit kit

= Quit resources




PRICE
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PRODUCT | PRICE : : PROMOTION

PHONE } .
= 7 days a week Eﬂ'ﬁ}l( 10 [\

® Sam — 9pm 1 |

= Message 24/7 Ttncn Qut g
WEB SITE coach NOW! N~

= Worksheet
= “Click to Call” button



PRODUCT PRICE

m Messages
Encouraging
Understanding
: o o £
Assuring AT x|
NS v ”
N

QUITTING
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LITLIM R CALL TOLL FREE
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PRODUCT PRICE

s Media Channels

Television kit ..

s S aEYou can’t rely on
Outd 0or = - ~ cold turkey alone.
Posters
Brochures

Walllet cards
Bar coasters
Workplace activities g
Fax from physician | m—m—
Publicity —




RESULTS & ROI

= Seven years later— 100,000t call

= 13% of callers quit

= State cost per quit: $830

= State savings per quit: $1800/year
= 235,000 fewer smokers In state

m From 22.4% to 1/% users

= From 20" to 5% in nation



PEDESTRIAN SAFETY

= Situation: City of Kirkland
= Pedestrian flags since 1996
= 11% usage in 2007 |
= Target Audience: @
= Workers, shoppers
= Behavior:
= Use a flag every ti
= Theory:

= Health Belief Mode
= Barriers Focus




BARRIERS

= What are they for?

= No flags on my side.
= Holder hard to use.
= | feel safe.
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Old Design New Design

Take It

®Make It




PRICE

THANK YOU FOR

Taking It

x‘ 5

@Makelt

See the inside of this coupon for your rewards
from our Adopt-a-Crosswalk partners in
downtown Kirkland

Take It @ Make It

Adopt-a-Crosswalk partners in
downtown Kirkland

Ben & Jerry's
@ 176 Lake Street South, Kirkland

One extra scoop

Coyote Creek Pizza
@ 228 Central Way, Kirkland
10% discount on all food and drinks

Windermere Living Room
@ 16 Central Way, Kirkland

Cine free winetasting

Epicurean Edge O
@ 107 Central Way, Kirkland
10% discount on merchandise (excluding handmade knives)

Kirkland Arts Center O
@ 620 Market Streat, Kirkland
10% discount on individual or family memberships

U.S. Bank
@ 177 Central Way, Kirkland
Free checking account

White Swan Car Wash
@ 324 Central Way, Kirkland
2 off car wash




: PROMOTION

PRODUCT PRICE

= Improving Access

1996-2006

. 62 people have been
u injured or killed in
-

crosswalks in Kirkland.
\Nnt carrying a flag: 62]

Carrying a flag: 0




PROMOTION

An Adopt A Crosswalk
artner

reminds

Not carrying a flag: 62
Carrying a flag: 0




PRODUCT| PRICE |

= Downtown Banner s Sidewalk Stencils
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RESULTS
5 Months Later

% CHANGE

# People/
Groups 3% Decrease

# Flags 64% Increase

% Usage
68% Increase




HIV/AIDS TESTING

= Situation: King County, WA
= About a third of positives don’t know It
= Knowing positive changes behaviors
= 1996 declining testing rates
m Target Audience:
= Customers at Gay Bath Hc
= Behavior:
= Get tested
= Theory:
= Ecological Model
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PRODUCT:

= Oral rapid testing
= Results in 30 minutes
= Counseling




PRODUCT : PLACE | PROMOTION

PRODUCT:

= Oral rapid testing
= Results in 30 minutes
= Counseling
PRICE:

= Free

u::-pl Resulis
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PROMOTION

PRODUCT

PRICE

ﬂ Cluls 7, Seattle - A Private Men's Club - Events - Windows InMernet Daplorer

SEATTLE'S BIGGEST AND
L Bathhouse for Men

Special Events & Offers
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RESULTS

m Tested 1559 ( 2003 — 2007)
= 33 positives (2.1%)
m 1% considered cost effective

= Unexpected benefit
Return for partner help
Return for early treatment counseling



LITTER PREVENTION

Situation: Washington State 2001
= 16 million pounds of litter/year (Just on roads)
= $4 million for only 25%

Target Audience:
= 20% tossing stuff or not securing loads
= 80% watching!

Behavior:
= Proper disposal
= Report littering

Theory:
= Social Norms

Okay, one last time:
This is not a urinal.

' HEPORT VIOLATORS
LS 866-LITTER-1



PRODUCT
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PRODUCT * PLACE | PROMOTION

PRICE: Litter fines mean
: : : less beer money.
- I_Ighllght flnes Littar ard IEFDET\'HIL!.TEIEE
RN 866-LITTER-1

= Hotline & Web site: Free

— o litter?
| "~ Fine

s EN/A n



PRODUCT PRICE PROMOTION

PRICE:

= Highlight fines
= Hotline & Web site: Fre
PLACE:

= Avallable 24/7

- " 0 Iitter?

N - / thteril:lrit'weul hurt.




Areyon’,

Litter and it will hurt.
Report violators. 1-866-LITTER-1 or www.litte rwagnvm:lr




Litter and it will hurt. Report violators




$1.00 spent on lﬂ E.iﬁ.r 3{]@5 o)

866-! FTTEEI




From: Holly Johansson -
Sent: Wednesday, January 26, 205 7:40AM
To: Litterl

Subject: I was an offender

| received one of your “packets” with a litter bag and literature on littering. Someone

reported me throwing a cigarette butt out of my window. | was disturbed that the
person knew everything about the moment in the report.

| stopped smoking.
Over a year later —1 am now commuting and am reporting others.
Keep up the good work.

Holly Johansson
Roy, WA




IT TOOK ALL 4PS

Tobacco
Quit Line

Product

Quit Line
Quit Kit
Quite Counselor

Price

Toll Free
Savings
Medications

Place

Line: 5am-9pm
Web site: 24/7

Promotion

Integrated Mix

Testimonials

Healthcare
Providers




IT TOOK ALL 4PS

Tobacco Pedestrian
QU|t Line F|ags
Product Quit Line Improved Flags
Quit Kit

Quite Counselor

Price Toll Free Discount coupons
Savings from Partners

Medications

Place Line: 5am-9pm Buckets to ease

Web site: 24/7 use and
closer to
crosswalk

Promotion Integrated Mix Drink coasters
Banners

Testimonials Newspaper
Stories

Healthcare Posters
Providers Partner mention




IT TOOK ALL 4PS

Product

Tobacco
Quit Line

Quit Line
Quit Kit
Quite Counselor

Pedestrian
Flags

Improved Flags

HIV/AIDS
Testing

Rapid tests

Price

Toll Free
Savings
Medications

Discount coupons

from Partners

Place

Line: 5am-9pm
Web site: 24/7

Buckets to ease
use and

closer to
crosswalk

Bath Houses

Promotion

Integrated Mix

Testimonials

Healthcare
Providers

Drink coasters
Banners

Newspaper
Stories

Posters
Partner mention

Web sites
Staff




IT TOOK ALL 4PS

Product

Tobacco
Quit Line

Quit Line
Quit Kit
Quite Counselor

Pedestrian
Flags

Improved Flags

HIV/AIDS
Testing

Rapid tests Hotline

Price

Toll Free
Savings
Medications

Discount coupons
from Partners

Place

Line: 5am-9pm
Web site: 24/7

Buckets to ease
use and

closer to
crosswalk

Bath Houses

Promotion

Integrated Mix

Testimonials

Healthcare
Providers

Drink coasters
Banners

Newspaper
Stories

Posters
Partner mention

Web sites
Staff

Road signs
Radio ads
TV ads
Qutdoor
Posters
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What are they
doing In
Washington
State?




We use
Social
Marketing!

What are they
doing In
Washington
State?




A REQUIRED COURSE




_“THANK YOU!
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