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this presentation is about volunteers.....





In particular, how can management ....

communicate effectively to.....

attract and retain volunteers?



4 potential factors affecting 
volunteer satisfaction

The cause

Social interaction

Non-profit’s reputation

Procedural justice
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Australia’s (& NZ’s) top socially responsible companies



4 potential factors affecting 
volunteer satisfaction

The cause

Social interaction

Non-profit’s reputation

Procedural justice





The Study



The findings

Procedural justice

Social interaction



Implications....







Thank you
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